Robert Drake
37 North Chestnut, Appt 2

New Paltz, NY 12561

(480) 285-4647
RobertDrake@foxriverholdings.com
Education:

University of Advancing Technology



September 2005 - August 2007
Major: Network Security





Bachelor of Science in Software Engineering



4.0 GPA Summa Cum Laude 

State University of New York – New Paltz


September 2010 - Present
Masters in Business Administration





Currently Attending
Certifications:


Microsoft Certified Network Engineer




Acquired November 2007
Cisco Certified Network Associate




Valid September 2006 - September 2009

Security+, Network+, A+, Server+





Acquired January - April 2006
Experience:


Network Specialist - Mid Hudson Library System  



March 2009 – Present
· Main administrator for mixed Linux, Unix, Windows server environment. 
· Reconfigured monitoring services using Nagios. 
· Setup Spiceworks Ticketing Systems.  
· Maintained 15-20 servers and 30 workstations with 99.9%+ uptime. 
· Virtualized network using VMware products.  
· Responsible for branch library training, maintaining department inventory, resolving all internal support tickets, training users on Drupal/Joomla/Wordpress, Linux management, and computer installation, and assisting computer specialists with phone support calls. 
· Provided advisement to senior staff regarding technical issues and technical grants.
· Wrote the best practices policy for the 66 member libraries, and rewrote the tech support contracts 

· Increased supervisory role over computer specialists 

· Redesigned documentation workflow for contracted work, and became responsible for advising libraries on future network development.  

· Continued to perform previous duties and new tech projects.  

· Performed a complete upgrade to the mail server using Zimbra.  

Web Developer - Live Technology, LLC




May 2008 – January 2009
· Built and maintained Software for Client Systems.  Clients included BBDO Atlanta/AT&T, MRC,  AARP, Bank of America, and Washington Mutual. 
· Programmed in LSML, JavaScript, Ajax. 

· Designed with HTML, CSS.  


Network Administration Intern  - Off Madison Avenue
 
September 2006 - August 2007
· Assistant to the network administrator of ~60 workstations. 
· Maintained inventory, performed computer and networking troubleshooting in mixed Windows/Apple environment.  
· Performed data recovery operations on broken computers.  
· Helped maintain a Windows Server 2003 Domain including Exchange 2003. 
· Installed RHEL4 web development boxes for designers.
Projects:

Wordpress Category Shortcode Plugin



Created January 2010 
Wordpress Plugin that adds a [Category] Shortcode

Creekside Systems






February 2008 –Present
Partner in a company providing website design and IT Consulting

Department of Defense Digital Forensic Challenge


May 2007 – September 2007
Computer Forensic Competition run by the Department of Defense
Darknet Security Server





January 2006 – August 2006
Internal Network Intrusion Detection Server based off Gentoo Linux
